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1. eab ¥ nIaHKUpYyeMble Pe3yJabTAThl 0CBOEHUS IHCIUIIMHbI

[enbto ocBOEHUS AUCHUIIIIMHBI SBISAETCS POPMUPOBAHUE CIEAYIOIUX KOMIIETEHIIUH:

— OIIK-7 — Cmoco0eH OIeHWBATh W YIPABIATH PUCKAMH B CHCTEMax OOeCIeYCHHUS
Ka4yecTBa,

— IIK-3 — Criocoben obecrieunBath (PyHKIIMOHUPOBAHUE CUCTEMBI YIIPABJICHUS KAYeCTBOM
(MEHEePKMEHTA KaueCcTBa).

Pe3ynbraramMu 0cBOEHUS NUCLUIUIMHBI SIBISIFOTCS CIEAYIOIIME UHAUMKATOPBI JOCTHIKEHUS
KOMIIETECHIINH:

NOIIK-7.1 Braneer MeTogaMu UACHTU(PHUKAIIMNA U OL[CHKH PHCKOB.

HOIIK-7.2 Pa3pabaTsiBaeT MEPONPHUATHS 110 YIIPABICHUIO PUCKAMHU.

WIIK-3.3 Bnaneer HaBbIKaMH pa3paOOTKH KOPPEKTHPYIOIIUX U HPEAYHPExIAIONINX
MEPOMNPUITHI [0 pe3ybTaTaM IPOBEPOK.

2. 33}13‘[“ OCBOCHUA TUCHHUIIIMHBI

— HAYYHUTbHCS BBISBIISITH PUCKH U KJIACCU(UIUPOBATE;

— OCBOMUTH METO/IbI HICHTU(PUKALIMHA U OIIEHKH PUCKOB;

— MPUMEHSATh METOAbl HIACHTU(UKALIUN U OLICHKH PUCKOB JUIsl pa3pabOTKU MEPOIPUSTHIL
0 YIIPaBJICHUIO PUCKAMM.

3. MecTo AucHMILINHBI B CTPYKTYpe 00pa30BaTe/ibHOIi POrpaMMbl

JlMcuuIuimHa OTHOCHUTCS K 00513aTENIbHON 9acTH 00pa3oBaTeIbHOM MPOrpPaMMEI.

4. Cemectp(bl) ocBOeHHS U (popMa(bl) MPOMEKYTOYHON ATTECTAIUM MO JUCHHUILINHE

Bropoii cemectp, 3auer

5. BxoaHble TpeOoOBaHMSsI AJIsl OCBOEHHS THCIUTIITHHBI

JUisi  yCHEemHOro OCBOCHHS JUCHUIUIMHBI TPEOYIOTCS pe3yabTaTbl OOyYeHHUsS I10
CIEYIOIIUM JUCIUILTAHAM:

VYnpasneHue nponeccamu

CoBpeMeHHbIE METO/IbI M MOJIETTU MEHEKMEHTA KauecTBa

HaIII/IOHaJ'IBHaﬂ 1 MCXKIYHapOoaHasd HOPMAaTUBHAA Oaza YIIpaBJICHUA KaUCCTBOM

6. SI3bIK peanuzanun

Pyccknit

7. O0beM TUCUUILINHBI

OO01mmas TpyI0eMKOCTh TUCIUTUTHHBI COCTaBISeT 2 3.€., /2 9ac, U3 KOTOPBIX:
-jexkuuu: 12 4.

-paKTUYECKUe 3aHATHUS: 28 .

O06beM caMOCTOSATENEHON pabOThI CTY/IEHTA ONpeAeNieH YIeOHBIM IIIaHOM.

8. Conep:xkaHue TMCHUILUIMHBI, CTPYKTYPHPOBAHHOE M0 TEMaM

Tema 1 OueHka pucka B CHCTEME MEHEKMEHTA KaueCTBa.

Pa3BuTHe uccrnenoBanuii B obnactu ynpasieHus puckamu. OnpeneneHus, NOHATUS U UX
CBsA3b. Bunibl puckos.

Tema 2 Cucrema MeHekKMeHTa pucka. HarmoHaibHBIE CTaHIApPTHI MO YIPaBICHUIO
pHUCKaMHU.

Cucrema MeHeI)KMEHTa pHCKa. 3ajadu  puUcK-MeHekMeHTa. OCOOEHHOCTH pHUCK-
MeHekMeHTa. [IpenMyiiecTBa puck-meHemxkMenTa. O01acTb IPUMEHEHHS pUCK-MEHEDKMEHTA.
PernamenTanus cucteMbl yIpaBieHUsI pUCKaMH Ha Pa3IMYHbIX YPOBHSIX.



Tema 3 Knaccugukarus puckos.

Henu xnaccudukanuu. JlereHre pUCKOB B 3aBHCHUMOCTH OT BO3MOXKHOTO pPe3yjbTaTa.
Turmbl pUCKOB MO MOCIEACTBUAM (IO YpOBHIO noTeph). Knaccudukanus puckoB mo ypoBHIo, Ha
KOTOPOM IPOBOAMTCS YIPABICHUE U aHANIM3. JleneHre pUCKOB [0 MCTOYHUKY BO3HUKHOBEHUSI.
JleneHne pUcKOB 10 BUAAM JESITEIbHOCTH.

Tema 4. [IpuMeHeHrEe TEXHOJIOTHI B IIPOIECCE YIPABICHUS PUCKAMU.

Nnentudukamus pucka. OreHka pucka. AHAIW3 pHCKA. XapaKTEpUCTUKA pHCKA.
TexHOoMorn BBISIBICHUS MHEHUN MPUYACTHBIX CTOPOH M JKCIEPTOB. AHAIN3 TEXHOTE€HHOIO
pucka. MeTosbl MOCTpOeHUs JIepeBa COOBITHI. MeTo1bl MOCTPOSHHS IepeBa OTKA30B.

Tema 5. MeToabl KOJTMYECTBEHHOTO aHAIN3a PUCKa

OCHOBHbBIE MHCTPYMEHTBI CTaTUCTUYECKMX METOJOB OLEHKH PUCKOB. CTaTHCTUYECKUE
METOJIbl B OLIEHKE PUCKOB. METOJIbl MPUHATHUS pelIeHui 00 MHBECTULIMAX. MeToa 0xuaaeMoit
JIEHEKHOM CTOMMOCTU. MeTol MMUTAllMOHHOTO MOAEIMPOBaHus. MeTo1 aHanu3a nepapxuu

Tema 6. MeTopl pearupoBaHusl Ha PUCK.

Nzbexanne pucka. Coxpanenme pucka. Ilepemaua pucka. Illpunarue pucka.
MuHuMH3anus pucka.

8.1. [IpumepHbIi NepevyeHb NPAKTUYECKUX 3aHATHI

1 [Tonsatue pucka. HaimonansHble CTaHAAPTH B Chepe pUCK-MEHEKMEHTA
2 AHanu3 BapuallMOHHBIX PsIOB. XapaKTEPUCTHKH BapUALMOHHOTO Psila

3 [locTpoenne u aHanm3 aepeBa COOBITHIA

4 PamxupoBaHue PUCKOB. MeTO/] SKCIIEPTHBIX OLIEHOK

5 MeToJ1 CTOUMOCTb 1O PUCKOM

6 CocraBieHue peecTpa pucka

7 Meton Monte-Kapiio

9. Tekymmii KOHTPOJIb MO TUCHUILIUHE

Texkymuil KOHTPOJb IO AWCLUIUIMHE NPOBOAUTCS IIyTEM KOHTPOJSA IOCEUIAEMOCTH,
IIPOBEICHMS YCTHOIO OIIPOCa IO JIEKIMOHHOMY MaTepHally, TECTOB I10 JIEKLIMOHHOMY MaTepuaiy,
BBITMIOJTHEHUS TPAKTHUECKUX paboT U pukcupyercst B Kypce My myTeM IpoCTaBJI€HHs OLEHOK
3a BBINOJIHEHHBIE MPAKTHUECKUE paboThl U B (hopMe OHON KOHTPOJIBHOM TOUKH.

10. HOpﬂI{OK MPOBCACHUSA U KPUTCPUHU OLICHUBAHUSA l'[pOMC)KyTO‘IHOifI aTTeCTallumn

3aueT BO BTOPOM CEMECTpe MPOBOIUTCS B MUChbMEHHOW (opme mo Owmieram. buner
conepxuT 20 TECTOBBIX BOMPOCOB / 3aanuil. [IpogomkuTenbHOCTD 3aueTa 45 MUHYT.

[Ipumepsl TECTOBBIX BOMIPOCOB / 3aaHHIA:

1. CooTHecuTe Ha3BaHHE METO/OB U HAa3HAUEHUE METOJOB, HCIOIb3YEMbIX JJISI OLIEHKU
pHCKa!

Ha3Banne merona:

1) depeBo coowiTuii ETA

2) [epeBo otka3os (FTA)

3) Ananu3 BHIOB U mociaeacTBuii otka3os (FMEA)

4) Ananu3 omacHocTH U padotocrmocoonoctu (HAZOR)

Hasnauenue merona:

a) [Ipomecc neranuzanuu U HACHTUPUKAUHA TPOOJIEM OIMMACHOCTH M PabOTOCTIOCOOHOCTH
CUCTEMBI, BBITIOJIHSIEMBII TPYIION CIIeUaINCTOB

0) AHain3 KpUTHYHOCTH KaXKJIOro BHJA OTKaza. MneHtudukanus BUIOB U Mpoliecca
pa3BUTHUS OTKA30B

B) Meroa npencTaBieHHs] B3aMMOUCKITIOYAIOUINX COOBITUM, CIEAYIOUINX 32 MOSBICHUEM
HCXOJIHOTO COOBITUS TTPH (HYHKIIMOHUPOBAHUH U HEPYHKIIMOHUPOBAHUU CHUCTEM, pa3pad0TaHHBIX
JUTSL CMATYEHHUS MTOCJIEJICTBUI OMTACHOTO COOBITHSI.



r) Merox uaeHTu(uUKauuu M aHanu3a (PakTOpoOB, KOTOpPBIE MOTYT CIIOCOOCTBOBAThH
HACTYIUIEHHIO HEKOTOPOTO HEXKETATeIbHOTO COOBITHS.

2. K mpuunHaM HeonpeaeIeHHOCTH B PHIHOYHOM SKOHOMUKE OTHOCHUTCS:

a) BO3HHUKHOBCHHUC HCIPCABUACHHLIX, HCKCIATCIBbHLIX, HO HCOTBPATHMBIX C06LITI/II71
(cTuxuiiHple O€ICTBUS, TEXHOTCHHBIC aBapUH, HECYACTHBIC CJIyYaud U T 1.);

0) HEMOJHOTa, HEJIOCTATOYHOCTh WH(pOpManuu 00 OO0BEKTE, MpOoIecce, SBICHHH, II0
OTHOIIICHUIO K KOTOPOMY MPUHUMAETCSI pEIICHUE;

B) OIPaHUYEHHOCTb, HEJOCTATOYHOCTH PA3JIMUHBIX BHUAOB PECYPCOB NpPU IPUHATUU U
peanu3anuy pericHus;

T') BCE BBIILICTIEPEYUCICHHOE BEPHO

3. AHanu3 nepeBa 0TKa30B — 3TO...

a) aHaJIM3 MOCIECTBUI (PYHKIMOHNPOBAHMUS MM HEHCIIPAaBHOCTH CHCTEM C y4ETOM TOTO,
YTO HETaTUBHOE COOBITHE YK€ TPOHU30IILIO

0) onmcaHue MyTH, 10 KOTOPOMY MOKET Pa3BHBATHCS aBapHsl.

B) rpaduyeckoe TMpEACTaBICHHE BCEW MEMOYKH COOBITHH, KOTOpbIE MOTYT OBITH
NPUYMHAMH HEKOTOPOTO IJIABHOTO COOBITHSL.

Pe3ynbrathl 3auera onpeAenstoTcs OLEHKAMU «3aUTEHOY, «HE 3a4TCHO.

OneHka «3a4TeHO» CTaBUTCS B Cllydae, eciid 0OydJaroluiicss B ceMecTpe OblI aTTECTOBAaH
MO0 KOHTPOJIBHOM TOYKE, MOJYYHJI IOJIOKHUTEIbHBIE OIEHKUM 3a 7 MpakTH4YeCKHX paboT u
MPaBUIILHO OTBETHJI HA TTOJIOBUHY BOIIPOCOB TECTA.

OreHka «He 3a4TEHO» CTaBUTCSI, €CIM 00 yUaOIIUIACS HE BBITOTHIII MPAKTUYECKUE PAOOTHI
Y OTBETHWJI MPABWJILHO MEHEE, YeM Ha MOJOBUHY BOIPOCOB TECTA.

11. YueOHO-MeTOAu4YeCKOE o0ecnmeyeHmne

a) DJICKTPOHHBIN Y4eOHBIN KypC 1O AUCIUILUIMHE B 3JIEKTpOHHOM yHHBepcuTeTe «Moodley
— https://moodle.tsu.ru/course/view.php?id=33574

0) OlieHOYHBIE MaTepHalibl TEKYLIEro KOHTPOJISI M NPOMEKYTOYHOM aTTECTallUM I10
JUCLHUILIINHE.

B) Meroaunueckue ykazaHus [0 OpraHu3allii CaMOCTOSITENIbHOM pabOThl CTYIEHTOB

12. Ilepeuyens y4yeOHOI TuTEpaTyphl U pecypcoB ceTu UHTEepHeT

a) OCHOBHas JUTEpaTypa:

— Bopo6ses C. H. , bannun K. B.: Ynpasnenue puckamu: yuebnoe nocooue M.: FOuutu-
Hana, 2012 — 512 c. http://biblioclub.ru/index.php?page=book&id=117545&sr=1

—T'OCT P ICO 9000-2015 // DnextpoHHbIii HOHI TPABOBBIX 1 HOPMATUBHO-TEX HUYECKUX
nokymenToB — https://docs.cntd.ru/document/1200124393

— dy6ouna M.H., Kummbekxoa I'.K. — DnexkrtpoH. TekcToBble naHHble. — CapaToB:
By3oBckoe  obOpazoBanme, 2018. - 266 C. - Pexum JOCTyTIA!
http://www.iprbookshop.ru/76240.html. (3BC «IPRbooks»)

— @omuueB A. Puck-menemxment / PITY. — MockBa : W3marenbcko-ToproBas
KOproparus «Jlamkos u K», 2020. — 372 C.. URL:

http://znanium.com/catalog/document?id=358119

—Teopus pucka ¥ MOIECIMPOBAHUE PUCKOBBIX CUTyallud [DJIEKTPOHHBIN pecypc]:
yueOnuk/ [llankun A.C., [lankuna B.A. — DnexktpoH. TekcToBbie AaHHbIe. — M.: JlamkoB u K,
2015. — 880 c. — Pexxum mocryma: http://www.iprbookshop.ru/52275

0) IONOJIHUTENbHAS JITepaTypa:


https://moodle.tsu.ru/course/view.php?id=
http://www.iprbookshop.ru/52275

—T'abnymun, C. C. Puck-meHemkmeHT : yuebHoe mocobue / C. C. 'abaynmun ; mox
penakuuei JI. TI. JamkoBa. — Mocksa : [lamkoB u K, 2021. — 322 c. // Jla#b: 371€KTpOHHO-
oubnmmoteunas cucrema. — URL: https://e.lanbook.com/book/230168

— YnpasieHue puckamu rpoekra: YueoHoe mocooue st By3os /Illkypko B. E.; mox Hayy.
pen. I'pebenkuna A.B. @opmart: anekrponnbiit pecype Ilyonumkanus: Mocksa: HOpaiir, 2020.
Omnnaiin goctym: urait.ru

— BBenenue B KOJIMUYECTBEHHBIH pUCK-MEHEKMEHT: yueOHuK: /A. A. Kynpssues, A. B.
Pamuonor ; C.-Ilerep6. roc. yu-T: Cankt-IlerepOoypr M3marensctBo Cankrt-IleTepOyprckoro
yHHuBepcuteTa, 2016

— Puck-MeHem»KMeHT opraHuzauuu: ydeOHo-mpaktuueckoe nocobue /H. b. Epmacosa:
Mocksa JlamkoB u K°, 2012

B) pecypcbl cetu HTEpHET:

— Odunmanbupiii  caiit denepanbHON CIY)KOBI TOCYTapCTBEHHOM CTaTUCTHKH PD —
Www.gsk.ru

— Odunuanshsrii caitr International Organization for Standardization — www.iso.org.ru

— Oobwepoccuiickas Cetp Koncynbrantllntoc ChopaBouHas 1mpaBoBas —CUCTEMA.
http://www.consultant.ru

— ITouck xoma OKBDJI — https://www.regfile.ru/okved2.html

B) ipodeccuOHaIbHbIE Oa3bl JaHHBIX:
— YuuBepcuterckas unpopmarponnas cuctema POCCHUS — https://uisrussia.msu.ru/

13. llepeyens UHPOPMAIMOHHBIX TEXHOJIOTU

a) JUIICH3MOHHOE U CBOOOIHO pacipoCTpaHsAeMOe MPOrpaMMHOE OOeCIIeUeHuE:

— Microsoft Office Standart 2013 Russian: maket nporpamm. Brirtouaet npuioxenus: MS
Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— myONIMYHO JocTymnHble oOnaunbie TexHonoruu (Google Docs, SInaexc auck u T.11.).

0) nH(hOpPMaIMOHHBIE CIIPABOYHBIE CHCTEMBI:

— DNEeKTpOHHBIN KaTaJjor Hayunoi O6ubaoTeKku Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DNeKTpoHHast O6ubanoreka (peno3uTopuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— OBC Koncynbrant cryaenTa — http://www.studentlibrary.ru/
— O6pazoBatenbHas miardopma FOpaiit — https://urait.ru/
— 3BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaibHO-TeXHHYECKOe odecreyeHme

Aynuropuu A NPOBEAEHUS 3aHATHI JIEKIIMOHHOTO THUIIA.

AynuTopuM s TPOBENEHUS NPAKTUYECKHX 3aHATHH B (opMe mpakTHyecKon
MOJITOTOBKH, 000PYI0BaHHBIE MTEPCOHATBHBIMU KOMITbIOTEPaMHU (KOMIIBIOTEPHBIH Ki1ace).

Aynutopun JUisi TPOBEACHUS 3aHATHUH CEMHHAPCKOTO THUIA, WHIUBUAYAIbHBIX U
TPYIIIOBBIX KOHCYJIbTAlM, TEKYIIETO KOHTPOJISA U IPOMEKYTOUYHOMN aTTECTALNH.

[Tomerienust it caMOCTOSITENFHONW paboThI, OCHAIEHHBIE KOMIBIOTEPHONH TEXHUKOH U
JOCTYNIOM K ceTH VIHTepHeT, B 3JIEKTPOHHYI0 HMH(OPMAIMOHHO-00pa30BaTENIbHYIO Cpeny U K
UH(POPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM.


http://www.gsk.ru/
http://www.consultant.ru/
https://www.regfile.ru/okved2.html
https://uisrussia.msu.ru/
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
http://vital.lib.tsu.ru/vital/access/manager/Index
http://e.lanbook.com/
http://www.studentlibrary.ru/
https://urait.ru/
https://znanium.com/
http://www.iprbookshop.ru/

15. Uudopmanus o paspadoTynkKax

OcunoBa Huna AnekcanIpoBHa, KaHAUIAT XUMUYECKUX HAYK, IOIEHT, JOICHT Kadeapbl
yIpaBIeHUS Ka9eCTBOM (DaKyIbTeTa MHHOBAIIMOHHBIX TEXHOJIOTHH.



