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1. IlnaHupyemble pe3yJIbTaThl 0CBOCHHS TUCHUTIIUHBI

Pe3yabTaThbl 0CBOEHUSI AU CHUILIMHBI
(UHOUKAMOP OOCMUNCEHUSL KOMNEeMeHYUU,)

Ilnanupyembie 00pa3oBaTe/ibHbIE Pe3yJabTaThl
(OP) o0y4eHusi o NMCHUILINHE

HNIIK-1.1 Bnameer HaBBIKOM aHaiIn3a
POCCHUHCKOTO W MEXKIyHApOJHOTO OIbITa B
00JTacTH TUTAHWPOBAHUS KaueCTBa IPOAYKIIUH.

OP 1.1.1. 3naer oOcCHOBHBIE TpeOOBaHUs
MEXyHAPOIHBIX, HAIMOHAIBHBIX W OTPACICBBIX
CTaHJIapTOB o yIIPaBICHHUIO KaueCTBOM
(MEHEIDKMEHTY  KadecTBa) MpoaykKuuu (pabor,
yeuyr)

OP 1.1.2. YMeeT TUpUMEHATh 3HAHWE IPHUHIMIIOB M
METOMOB pa3pabOTKW, ¥ TIPABWJI HCIOJb30BAHMSI
HOpMaTHBHO-TeXHquCKOﬁ AOKYMCHTAlNU JJIsL
co3maHusi u obecnedeHUs (QYHKIMOHUPOBAHHS
UHTETPUPOBAHHON CHCTEMBI yIIpaBIICHUS
Ka4eCTBOM.

HIIK-1.2 Brnageer HaBbIKAMH aHaIu3a U
OIICHKA POCCHICKOTO W MEXAYHApPOIHOTO
OMbITa  BHEJIPEHUS, CONPOBOXKICHUA U
(YHKIIMOHUPOBAaHUS  CUCTEM  YIPaBICHUS
Ka4eCTBOM B OpTaHU3aIIHH.

OP [.2.1. Ananusupyetr uH(popmaiuo B 00JacTH
paboT MO MOATBEPHKICHUIO COOTBETCTBUS KauecTBa
HOPOAYKIHMH, YCIYT, CUCTEM KauecTBa.

OP 1.2.2. [IpuMeHsieT Ha IPAKTUKE HallMOHAJIbHbIE
U MEXJyHApOAHbIE CTAHAAPThI B 00IACTH CUCTEMBI
yIpaBICHUs Ka4eCTBOM (MEHEKMEHTA KaueCcTBa)

UIIK-2.3 3naer ocHOBHBIE moxaxonbl U | OP 2.3.1. OrneHuBaer, AHAJIU3UPYET u
JIOKYMEHTBI METPOJIOTUUECKOTO OOecCIiedeHus | pa3paldaThiBa€T MEPOIPUATUS 10 O00ECIEUEHHUIO
MPOM3BOACTBA  KAYECTBEHHOW MPOAYKIMU | KQ4eCTBA BBINYyCKa NPOAYKUUU (YCIYT, CHUCTEM
(pabor, yciyr). Ka4ecTBa).

OP 23.2. YMmeer mNpUMEHSATh COBPEMEHHBIE
HOpPMAaTUBHBIE  JIOKYMEHTBI JJi  OOecredeHus
MPOM3BOACTBA KAYECTBEHHOM TMPOMYKIUU  WIH
YCIIYT.

NIIK-3.5 3naer mpaBwia u mnopsgok | OP 3.5.1. IloHumaer 0cCOOEHHOCTH METOJIOB,

MIPOBEICHNS] BHYTPEHHUX ayJUTOB. NpUEMOB U TPOLIECCOB MPOBEIACHUS  AYIUTOB
WHTETPUPOBAHHBIX CHCTEM MEHEDKMEHTa Ha
PEINPUITHH,
OP 3.5.2. PykoBoacTtByeTcsi  TpeOOBaHMSIMU

COBPCMCHHBIX CTAHAAPTOB K ITPOBCACHHUIO ay[IUTOB.

2. Dranbl JOCTH/KEHHA
JMUACHMILIMHBI

o0pa3zoBaTeIbHbIX

pe3yJIbTaTOB B  TpoIlecce OCBOECHHSA

Pazneins! u(uam) TeMbl
JUCIIMILIHH

O6pasoBarebHbIe PE3yIbTaThl

DopMBI TEKYLIETO KOHTPOJS U
MPOMEKYTOYHOM arTecTaluu

0)

TpeOOBaAHUS
Tema 1. OcHOBHBIE P

nonoxenus: degepanbHbIX
1. | 3axkoHoB P® 00
00ecIeYeHUN KayecTBa

MPOAYKLIUU U yCIyT

CTaH/IapTOB

MPONYKIINHU

1.1.1.
HallHOHAJIBHBIX U
KaueCTBOM (MEHEIPKMEHTY KauecTBa)

rapMOHM3UPOBaHHBIX ¢ ®3 PD
OP 1.1.2. YMeeT mnpuMeHSTh 3HAHUEC

3HaeT OCHOBHBIC | TeKyIIMI KOHTPOJIb:
MEXAYHApOIHBIX, | Tect
oTpaciieBbiX | KonTponbHas paboTa
o YHOpaBJICHHUIO

HpOMe)KYTOLIHaH arrecranus
(TaHHas TEMa BXOJIUT B
nepeveHb BOIIPOCOB,

(pador, yeayr),




MPUHOUIIOB U MCTOOOB pa3pa60TKH, n
ImpaBuJI HCIOJIB30BaHHA HOPMATUBHO-

BBIHOCHMBIX Ha 3a4er ¢
OLICHKOIA)

Tema 2 CucreMsl
MeHEKMEHTa Ha OCHOBE
MEXTyHAPOIHBIX
CTaHJapTOB

TEXHHUYECKOH JIOKyMEHTALIUU IS

CO3/1aHUSA u obecrnieueHust

(YHKIIMOHUPOBAHUS

HMHTETPUPOBAHHOM CUCTEMBI

YIPaBICHUS KAYECTBOM.

OP 1.2.1. Ananuzupyet | Tekyiuii KOHTPOJIb:

uHpopManuo B obmactTu paboT Mo
TIOJITBEPKICHUIO COOTBETCTBUS
Ka4yecTBa MPOAYKLUH, YCIYT, CUCTEM
Ka4yecTBa.

OP 1.2.2. TlpumeHsieT Ha IPaKTHUKE
HaIlMOHAJILHBIE M MEXIYHAPOIHbIC
CTaHJapThl B OOJIACTH  CHCTEMBI
yIpaBJICHUS KaueCTBOM
(MEHeIKMEHTA KauyecTBa)

Tect
KonTponbsHas pabota

[TpomeryTOYHAs aTTeCTaIHs
(maHHas TeMa BXOAMT B
IIEpeYEHb BOIIPOCOB,
BBIHOCHMBIX Ha 3ader ¢
OLICHKOIA)

Tema 3. JlokymeHTanus
WHTETPUPOBAHHON
CHUCTEMBI MEHEDKMEHTA

OP 1.1.2. YMeeT mnpuMEHITh 3HAHHUE
MPUHIIMIIOB ¥ METOJOB pa3paboTKu, u
ImpaBuJlI HUCIOJB30BaHHA HOPMATUBHO-

TEeXHUYECKOU JIOKYMEHTAIU U1
CO3JIaHMs u obecrieyeHus
(YHKIIMOHUPOBAaHUS

UHTETPUPOBAHHOMN CHCTEMBI

YIPABJICHHS Kau€CTBOM.
OP 2.3.1. OueHuBaetr, aHaJIU3UPYET
U pa3pabaTbIBa€T MEPONPUATHUS I10

0o0ecCIeueHnI0 KauecTBa BBITyCKa
MPONYKIUHU (ycmyr, CHCTEM
Ka4eCTBa).

OP 232 VYMmeer NpUMEHSTbH
COBpPEMEHHbBIE HOpMaTHBHbBIE
JNOKYMEHTBI ~ JUIs  OOecrieueHus
IIPOM3BOJICTBA KaueCTBEHHOM

NPOAYKIUHU WIH YCIYT.

Texkymuii KOHTPOJIb:
Tect
KonTponbsHas pabota

[IpoMeKyTOUHAsE aTTeCTAIHS
(manHas TeMa BXOJIUT B
niepeueHb BOIIPOCOB,
BBIHOCHMBIX Ha 3auer ¢
OLIEHKOI )

Tema 4. OcobeHHoCTH
ayauTa WHTETPUPOBAHHOU
CUCTEMBI MCHCI)KMCHTA

OP 3.5.1. Tlouumaer 0OCOOEHHOCTH

METOAOB, INPUEMOB U MPOLECCOB
[IPOBEAECHUS ayIuTOB
MHTETPUPOBAHHBIX CUCTEM
MEHEIKMEHTA Ha MPEINPUATHH,

opP 3.5.2. PykoBoncTByercs
TpeOOBaHUAMHU COBPEMEHHBIX

CTAaHJApPTOB K NPOBCACHUIO ayIUTOB.

Texylmuii KOHTPOJIb:
Tecr
KonTponbHas pabota

IIpomexxyTouHas arrectauus
(TaHHas TeMa BXOJIUT B
IIepEeYEHDb BOIIPOCOB,
BBIHOCUMBIX Ha 3auer ¢
OIICHKOM )

Tema 5. PaszButue cucrem
Ka4ecTBa OpraHu3aIui

OP 1.2.2. TlpumeHsieT Ha NPAaKTHUKE
HAI[MOHAJIbHBIE U MEXIyHapOJHbIE
CTaHIApThl B OOJAaCTH CUCTEMBI
yIpaBIeHUS KaueCTBOM
(MEHEKMEHTa KaueCcTBa)

OP 2.3.1. OueHuBaet, aHaJIU3UPYyET
U pa3pabaThlBa€T MEPONPUATHUS IO

Texymuii KOHTPOJIb:
Tect
Kontponbshas padora

HpOMe)KYTOLIHaSI arTecTanusa
(,Z[aHHaH TEMaA BXOAUT B




00ECIICYCHNI0 KayecTBa  BBINYCKA | IIEPEYCHB BOTIPOCOB,
NPONYKLINU (ycmyr, CHUCTEM | BBIHOCUMBIX Ha 3aueT ¢
Ka4eCTBa). OIICHKOIA)

3. OueHouHble cpeAcTBA JAJsi NPOBeIEHUS TEKYIIero KOHTPOJsI M MeTOoAHYecKHe
MAaTepHuaJibl, ONpeae/siiome NpoueIypy uxX oleHNnBaHUS

Texymuii KOHTPOJIb TPOBOJIUTCS B TEUECHUE CEMECTPa C IEIbI0 ONPEICICHHUS YPOBHS
YCBOCHHS OOYydYalOIMMUCS 3HaHUM, (OPMUPOBAHMS YMEHHH M HABBIKOB, CBOEBPEMEHHOI'O
BBISIBIICHUS TpPENoJaBaTeIeM HEJOCTaTKOB B IMOATOTOBKE OOYYAIOMUXCA W HPUHATHUSA
HEOOXOMUMBIX Mep MO €€ KOPPEeKTHPOBKE, a TakKXKe JUJIsi COBEPIICHCTBOBAHUS METOJUKH
oOydeHwus1, opranuszanuu yaeOHoi paboTsl, u pukcupyercs B GopMe KOHTPOIBHON TOUKM HE MEHEe
OJIHOTO pa3a B CEMECTD.

Texkymmii KOHTPOJIb PE3YIFTATOB M3YYEHUS TUCIMIUIMHBI MPOBOAMTCS /IBAa paza B CEMECTp
nyTéM MPOBEACHUS KOHTPOJBHBIX paboT («ieTydek») 3a Bpems He Oomee 15 munyt. Kaxmsii
CTYACHT NOJy4aeT OMJIeT C BOIPOCAMH IO MPOUICHHOMY MaTepHaiy, KOTOpble c(hopMynHpOBaHbI B
BUJI€ OTKPBITHIX BOIIPOCOB MJIM TECTOBBIX 3aJaHuil. bruier MoxeT cozmepkarh BOIPOCH 000OMX THIIOB.

3.1. Teer Nel
3agaHus I BHIIOJTHEHHS TECTa.
K 3Tanam ceprudgmkanuy NHTerpuPOBAHHON CHCTeMbI MeHE)KMEHTAa Ka4eCTBa OTHOCSTCSA:
— oOydeHue BBICLIETO PyKOBOJACTBAa OCHOBAM CHCTEMbl MEHEDKMEHTA KauyeCcTBa
— BHYTPEHHHUH aynuT MHTETPUPOBAHHON CHCTEMBI MEHEI)KMEHTA KayecTBa B OpraHu3alun
— 1oz;ada 3asBKU Ha cepTH(UKaImio;
— TIpoBeJeHHe HeoOXOAMMBIX POBEPOK Ha MECTE B OpraHU3aIuH (JJOKYMEHTOB, ITPOLIECCOB,
MIPOM3BO/ICTBA U T.IN.);
— NPUHSITHE PEIICHHUs O BO3MOXXKHOCTHU BBIAAYU CepTU(UKATa COOTBETCTBUS;
—  UWHCIEKUUOHHBIN (Ha30pHBIN) ayauT
— MpPUBICYEHHUE B Cllyyae HEOOXOAMMOCTH TEXHUYECKUX IKCIEPTOB

TpeGoBanus K cucTeMe IKOJOTHYeCKOro MeHeIKMEHTA NMpeIcTaBJIeHbl B CTAHAAPTe:!
- 1
- 1
— FOCT P UCO 14001: 2016
- 1
— TOCT P 1CO 17021: 2017
- T'OCT P UCO 17025: 2017
- S
A
Heo0xonumocTh pa3padoTKu CHCTEM MEHEIKMEHTA KauyeCTBa Ha NpeInpUusiTHM:
— HocuTt o0s13aTeBHBIN XapaKTep;
— Ompenensiercst TpeOOBaHUAMU MAPTHEPOB;
— Onpenensiercs 3aKOHOM O TEXHHYECKOM PETYJIHPOBAHUM;
— Onpenensiercs camoii opranu3aiyeii Ha 100pOBOJIBHON OCHOBE;
—  ompenenseTcs TepPUTOPHAIbHBIM OPraHOM 10 CepTU(HKALINY.

HHTCFpHpOBaH]—[aﬂ CUCTEMA MCHEAKMEHTA HA NMPEAINIPUATHHA

— HCHOJIB3YCT AJId YIIPABJICHUS Tpe6OBaHI/I$I HC MCHEC IBYX MCKAYHAPOAHBIX CTAHAAPTOB

— UCHOJNB3YyeT JJIA YIpaBJICHHUS TPeOOBaHUS HE MEHEE IBYX MEXKIYHAPOMHBIX M JBYX OTPACIEBBIX
CTaHAapTOB

— HCHOJIB3YCT AJId YIIPABJICHUS Tpe6OBaHI/I$I HE MCHEC IBYX OTPACJICBLIX CTAHAAPTOB

—  HCIOJIB3YET Ui yNpaBJICHHUS COBOKYITHOCTHh TpeOOBaHWI HE MEHEe JBYX CHCTeM (TIOACHCTEM) MEHEIKMEHTa,
KOTOpBIC (PYHKIIMOHUPYIOT B OPraHU3alnH, KaK eIHHOE LEN0E.




TpeﬁOBaHI/IH K CHCTEME MCHC/IKMECHTA 3I0POBbHA U 0e3omacHOCTH NpeacTaBJ€HbI B CTAaHAAPTE:

I

I'OCT P UCO 9001: 2001;
o

HOCT P NCO 14001 : 2016
B

Kpumepuu OYECHUBAHUSL KOHMPOJIbHbIX MOY€EK

ATTeCTOBAH: BBINIOJIHECHBl M TIOJOXKUTEIBHO OIIEHEHBI PE3yJIbTaThl KOHTPOJIBHBIX pPadboT
«IETY4eK», OCYIIECTBIICHa CaMOCTOSTENIbHAs IMOArOTOBKA K JICKIUSAM, IMPAKTHYCCKUM |
JICKIITMOHHBIM 3aHATHAM,

He aTTecToBan

4. OueHoOYHbBIE CPeCTBA IJIs1 MPOBeIeHUs MPOMEKYTOUHOM aTTecTaluu
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20.
21.

.1. Borpocsl /I NOATOTOBKHU K IK3aMeHY
Uro Takoe «MHTErpUpOBaHHBIE CUCTEMbI MeHeKMeHTa»? IX ocHOBHOE cBoMCTBO. Jls yero
OHH CO3IAr0TCs?
Kakue mexayHapomHble W OTpaciieBble CTaHIAPThl MOTYT BXOJIWUTh B WHTETPUPOBAHHYIO
CUCTEMY MEHE[XKMEHTA MPEAPUITHS?
[IpuHUMIIBI MEHEIKMEHTA KaueCTBa, JIeKallue B OCHOBE cTanaaptoB cepun [SO 90007
OOBSICHUTE «IIPOLIECCHBIN MOAXO0», JIEXKAIIHK B 0CHOBE cTanaapToB cepur ISO 9000.
KaxoB nopsinox co3nanust CMK nHa npeanpusitumn?
Kakue tpeboBanus mpenbssiuser crapaaptoM ISO 9000:2015 B OTHOIIEHHWH «KOHTEKCTa
opraHuzaum ?
B cootrBerctBum co crangaprom ISO 9000:2015 B OTHOLIEHWH YEro MOJDKHBI OBITh
onpeneneHsl «pucku»? Uto Takoe «puck»? KakoBbl OCHOBHBIC XapaKTEPUCTUKU «PUCKa»?
J1J1s 9ero onpenenstoTCst «PUCKU»?
Kakue mnpuHImnuasbHble HM3MEHEHHUS TMOSBUIUCH B HOBOM BEpPCHHM CTaHAapTa ISO

KaxoBbl TpeOoBaHus K ynpaBieHuio puckamu B cranaapre ISO 9001:2015 ?
UYro takoe cucrema HACCP — Hazard Analysis and Critical Control Points ?
B uem 3axnrouaercs nmposeneHue aHanusa puckon B cucteme HACCP — Hazard Analysis and

Ha xakux npunnunax ocHoBbiBaeTcsi cucreMa HACCP — Hazard Analysis and Critical
Control Points ?

Uro Takoe «cUCTeMa MEHEIKMEHTa 3/10poBbs M Oe3omacHocTu»? Kakum aoKymMeHTOM
yCTaHaBJIMBAIOTCS TpeOOBaHUA K HEei?

Kakne T1peOoBaHMsS  yCTaHAaBIMBAE€T CTAaHAAPT K  «MEHEDKMEHTY  COIHAJIbHON
OTBETCTBEHHOCTHU?

Uro Takoe «cucTeMa JKOJOTMYecKoro MeHemxmeHTa»?  Kakum  gokymeHTOM
yCTaHaBJIMBAIOTCS TpeOOBaHUS K HEei?

B 4éM 0COOEHHOCTD JOKYMEHTHPOBAHUS HHTETPUPOBAHHON CHCTEMBI MEHEKMEHTa?

B 4éM 0cobGeHHOCTD cepTU(hUKALMKA UHTETPUPOBAHHOMN CUCTEMbI MEHEKMEHTa?

B 4éMm 0COOCHHOCTH TIpOBEICHUS BHYTPEHHUX ayAHTOB HHTETPHUPOBAHHOW CHUCTEMBI
MEHeKMeHTa?

B 4ém 0cOOEHHOCTH TIpOBeNEHUS CepTU(UKAMOHHBIX ayTUTOB WHTETPUPOBAHHON CHCTEMBI
MEHeKMeHTa?

O6ocHyiiTe HEOOXOAMMOCTh PA3BUTHS CHCTEMbI MEHEKMEHTA OpTraHU3aIl1H.

KakoBbI TpeboBaHMs K SKCIIEPTaM-ayTUTOPaM, OCYILECTBIISIONINX ayAUThl HHTEIPUPOBAHHBIX
CHCTEM MEHE/DKMEHTA Ha MPEIIPUATHSIX ?



22. Kakue cuctemsl ymy4lIeHU MPUMEHSIOTCS B MEHEIKMEHTE OepekIMBOro MPOr3BOACTBA?
23. B yem 3akiodaroTcsi 0cOOEHHOCTH MHTETPUPOBAHHBIX CUCTEM 00pa30BaTeIbHON OTpacin?



